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Nasa firemna politika

Ako pracovnici spolo¢nosti:
Chceme nadchynat zédkaznikov

Nasim zakaznikom ponukame prijemne a bezchybne sluzby a dodrziavame nase sluzby. Pravidelnymi
kontaktmi a prieskumami zistujeme ocakavania nasich zédkaznikov a vyuzivame reakcie nasich
zdkaznikov aby sme nasSe produkty a nase sluzby priebezine zlepsovali.

Chceme vyuzivat Spickové technoldgie

Kontinualny rast kvality nasich produktov a sluZieb, zlepSovanie bezpecnosti prace na nasich
pracoviskach, eliminacia nebezpedenstiev, zniZovanie rizik, prevenciu znecistovania, ochrany
Zivotného prostredia a hygieny uskutocfiujeme v ekonomicky zdévodnitelnom rozsahu a s vyuZitim
dostupnych $pic¢kovych technoldgii. Mimoriadnu pozornost venujeme predchadzaniu prevadzkovym
porucham.

Chceme spokojnych a motivovanych spolupracovnikov

Nasou kontinudlnou, stabilnou a zrozumitelnou persondlnou politikou vytvarame pozitivne
prostredie, v ktorom sa mézu nasi spolupracovnici rozvijat v sulade so zdujmami spolo¢nosti.

K podstatnym sucastiam nasej podnikovej kultury patri aj motivacia k vynikajldcim osobnym

a timovym vykonom. Nasich spolupracovnikov podnecujeme k tomu, aby sa snaZili o osobny rozvoj
u nds a volne pracovne pozicie obsadzujeme podld moznosti interne.

Chceme efektivnu a interaktivnu komunikaciu

Udrziavame otvoreny, Uprimny Styl manazmentu a kulturu zapdjania nasich spolupracovnikov. Nasa
hospodarska Uspesnost je v neposlednej miere zavisla od toho, Ze nasi spolupracovnici si vidy
vymienaju korektne informacie a vidy mozu predlozit svoje navrhy na zlepsenie. Nasa politika
“otvorenych dveri” ma podnecovat nasich spolupracovnikov k otvorenej diskusii o vSetkych
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otazkach. Rovnako sa snazime o otvorenu a vecni komunikaciu s nasimi zakaznikmi, inStiticiami
$tatnej spravy, ako aj s celou zainteresovanou verejnostou.

Chceme udrZiavat Uspedne partnerstva

Nasi dodavatelia tovarov, investicii a sluzieb musia zodpovedat nasim Standardam kvality a tomu
zodpovedajucim spésobom ich aj vyberame. S nasimi dodavatelmi spolupracujeme v partnerskom
vztahu a zabezpecujeme, aby mali jasnu predstavu o nasich poziadavkach. Vykony nasich
dodavatelov priebeZne preverujeme a hodnotime. Objektivne spatne informacie o vysledkoch
hodnotenia podporuju nasu na vysledky orientovanu spolupracu.

Chceme byt spolocensky zodpovedni

Ochranou zivotného prestretia, socidlnou angazovanostou a spolupracou s miestnou samospravou sa
vyrovhavame s nasou zodpovednostou voci spolo¢nosti. Udrzujeme dobre vztahy k nasim susedom,
inym ucastnikom cestnej premdvky, a Sirokej verejnosti. Podielame sa na podpore obecne
prospesnych cielov a podporujeme Cestne funkcie. Konanie v sulade s platnymi zakonmi a ostatnymi
predpismi, reSpektovanie poZiadaviek institucii Statnej spravy a samospravy povaZujeme za
samozrejme.

Chceme byt stdle lepsi

Pracujeme podla smernic a postupov, ktoré podporuju trvaly rozvoj nasich vztahov k zdkaznikom
a spolupracovnikom a ktoré podporuju rast nasich hospodarskych vysledkov. Nasim cielom je
rychlym poskytovanim sluzieb, rychlou a spolahlivou dodavkov produktov a z toho prameniacou
spokojnostou nasich zakaznikov dosahovali rastice hospodarske vysledky a tym trvale zvySujeme
hodnotu nasej spolo¢nosti.

Chceme mat zodpovedny manazment

ManaZment spolocnosti overuje plnenie platnych predpisov, efektivitu prevadzky a systémov
spolocnosti prostrednictvom ich pravidelného hodnotenia na Urovni manazmentu a zarucuje ze
stanovene ciele spolocnosti su dosahovane v sulade s politikou integrovaného manazérskeho
systému.

V Kosiciach, 06.02.2016 losai Susanna, konatel
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Our company policy

As employees of the company:
We want to delight our customers

We offer our customers pleasant and flawless services and we adhere to our services. Through
regular contacts and surveys, we determine our customers' expectations and use our customers'
reactions to continuously improve our products and our services.

We want to use cutting-edge technologies

We carry out continuous growth in the quality of our products and services, improving work safety in
our workplaces, eliminating hazards, reducing risks, preventing pollution, protecting the environment
and hygiene to an economically justifiable extent and using available cutting-edge technologies. We
pay special attention to preventing operational failures.

We want satisfied and motivated employees

With our continuous, stable and understandable personnel policy, we create a positive environment
in which our employees can develop in line with the interests of the company. Motivation for
excellent personal and team performance is also an essential part of our corporate culture. We
encourage our employees to strive for personal development with us and fill vacant positions
internally whenever possible.

We want effective and interactive communication

We maintain an open, honest management style and a culture of involving our employees. Our
economic success is not least dependent on our employees always exchanging correct information
and always being able to submit their suggestions for improvement. Our “open door” policy is
intended to encourage our employees to discuss all issues openly. We also strive for open and
objective communication with our customers, government institutions, and the entire interested
public.

We want to maintain successful partnerships

Our suppliers of goods, investments, and services must meet our quality standards and we select
them accordingly. We work with our suppliers in a partnership relationship and ensure that they
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have a clear idea of our requirements. We continuously review and evaluate the performance of our
suppliers. Objective feedback on the results of the evaluation supports our results-oriented
cooperation.

We want to be socially responsible

We meet our responsibility to society by protecting the environment, being socially engaged, and
cooperating with local governments. We maintain good relations with our neighbors, other road
users, and the general public. We participate in supporting generally beneficial goals and support
honest functions. We consider acting in accordance with applicable laws and other regulations,
respecting the requirements of state and local government institutions to be a matter of course.

We want to be better and better

We work according to guidelines and procedures that support the continuous development of our
relationships with customers and employees and that support the growth of our economic results.
Our goal is to achieve growing economic results through fast service provision, fast and reliable
product deliveries and the resulting satisfaction of our customers, and thereby permanently increase
the value of our company.

We want to have responsible management

The company's management verifies compliance with applicable regulations, the efficiency of
operations and company systems through their regular evaluation at the management level and
guarantees that the company's set goals are achieved in accordance with the policy of the integrated
management system.

In KoSice, 06.02.2016

losai Susanna, Managing Director



